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General Data Protection Regulation (GDPR) / Privacy Policy
Introduction
All companies within The Total Group are committed to protecting and respecting your privacy. This GDPR Policy explains how we collect, use, disclose, and safeguard your data in accordance with the General Data Protection Regulation (GDPR) (EU) 2016/679.

Data Controller and Data Protection Officer
For data protection purposes the “data controller” means the person or organisation who determines the purposes for which and the manner in which any personal data are processed.
The data controller is Total Construction Supplies Ltd, Pinnacle Point, Boundary Industrial Estate, Stafford Road, Fordhouses, Wolverhampton, WV10 7EL. 
Our Data Protection Officer is Samantha Kraushaar who can be contacted on samantha.kraushaar@total-group.co.uk

Data We Collect
We may collect and process the following types of personal data about you:
Identity Data: Name, surname, username or similar identifier.
Contact Data: Billing address, delivery address, email address, and phone numbers.
Financial Data: Bank account and payment card details.
Technical Data: Technology on the devices you use to access our websites.
Profile Data: Purchases or orders made by you, preferences, feedback, and survey responses.
Usage Data: Information about how you use our website, products, and services.
Marketing and Communications Data: Your preferences in receiving marketing from us and your communication preferences.

How We Use Your Data
We use your personal data to:
Provide and manage your access to our services.
Process and fulfil your orders.
Manage payments and fees.
Communicate with you regarding your account, services, and updates.
Improve our services through research and analysis.
Send you marketing communications, subject to your preferences.
Comply with legal obligations and protect our legal rights.

Legal Basis for Processing Your Data
We rely on the following legal basis to process your personal data:
Performance of a Contract: Processing your data is necessary for the performance of a contract to which you are a party.
Legitimate Interests: Processing is necessary for our legitimate interests or those of a third party, provided your interests and fundamental rights do not override those interests.
Consent: Where required by law, we will obtain your consent before processing your data.
Legal Obligation: Processing your data is necessary for compliance with a legal obligation to which we are subject.

Data Sharing and Disclosure
We may share your personal data with:
Service Providers: Third-party vendors that provide services on our behalf, such as payment processing, data analysis, email delivery, hosting services, and customer service.
Affiliates: Companies within our corporate family.
Business Transfers: In connection with any merger, sale of company assets, financing, or acquisition of all or a portion of our business by another company.
Legal Requirements: When required to comply with a legal obligation or protect our rights and interests.


International Data Transfers
Your data may be transferred to and processed in countries outside the European Economic Area (EEA). We ensure that such transfers are protected by appropriate safeguards, including standard contractual clauses approved by the European Commission.

Data Security
We have implemented appropriate security measures to prevent your personal data from being accidentally lost, used, or accessed in an unauthorised way, altered, or disclosed. We also limit access to your personal data to those employees, agents, contractors, and other third parties who have a business need to know.

Data Retention
We will retain your personal data only for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements.

Your Data Protection Rights
Under the GDPR, you have the following rights:
Access: Request access to your personal data.
Rectification: Request correction of your personal data.
Erasure: Request erasure of your personal data.
Restriction: Request restriction of processing of your personal data.
Portability: Request transfer of your personal data.
Objection: Object to processing of your personal data.
Withdraw Consent: Withdraw your consent at any time where we are relying on consent to process your personal data.

Exercising Your Rights
To exercise any of your rights under the GDPR, please contact our Data Protection Officer at samantha.kraushaar@total-group.co.uk

Changes to This Policy
We may update this GDPR Policy from time to time. We will notify you of any changes by posting the new policy on this page and, where appropriate, by notifying you via email.

Contact Us
If you have any questions or concerns about this GDPR Policy or our data practices, please contact us at:

Total Construction Supplies Limited
Pinnacle Point
Boundary Industrial Estate
Stafford Road
Wolverhampton
samantha.kraushaar@total-group.co.uk
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Craig Gibbons
COO
Matthew Hague
CEO
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